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Report Focus

This report presents the results of a detailed research program into preferences and plans for
hosted, SaaS and managed messaging capabilities among North American organizations over the
period 2009-2012. It focuses on various types of outsourced messaging capabilities, including
complete messaging services, messaging security services and archiving services, among others.
The goal of this research and report is to provide vendors, investors and others interested in the
SaaS messaging market with actionable information that they can use to develop marketing
plans and to more accurately focus their efforts on understanding and penetrating the market
for hosted and managed services. Accompanying this document, and provided earlier to
subscribers to the Osterman Research Subscription Service (ORSS) 2009, is the complete data
set from the primary survey that was conducted for this report.
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SaaS Messaging Market Trends, 2009-2012
was published in September 2009 and is available for $2,495

For more information on Osterman Research,
or if you have any questions about this
report, please contact us at:

Osterman Research, Inc.
P.O. Box 1058
Black Diamond, WA 98010-1058

Tel: +1 253 630 5839

Fax: +1 253 458 0934
Email: info@ostermanresearch.com
http://www.ostermanresearch.com

Saa$S Messaging Market Trends, 2009-2012 © 2009 Osterman Research, Inc.



Order Form

SaaS Messaging Market Trends, 2009-2012

Available Immediately for $2,495
Includes hard copy and electronic copy of report, as well
as an electronic copy of all survey data. All materials are provided
with a subscriber-wide license and can be used throughout your organization.

This report can also be ordered online at
http://www.ostermanresearch.com/orderform.htm

BILLING INFORMATION

Name Telephone
Organization Fax

Street Address Email
City, State, Zip/Postal Code Country

SHIPPING INFORMATION (if same as above, please leave blank)

Name Telephone
Organization Fax

Street Address Email
City, State, Zip/Postal Code Country

OSTERMANRESEARCH

SaaS Messaging Market Trends, 2009-2012 © 2009 Osterman Research, Inc.



