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Osterman Research Information & Consulting Service 
An Annual Subscription Program 

 
 
Osterman Research is pleased to announce the 2005 edition of the Osterman Research 
Information & Consulting Service (ORICS), an annual subscription program of market 
research, publications and consulting services.  ORICS includes the following: 
 
m One of the following seven multiclient reports that will be published during 2005: 

 
o Enterprise Instant Messaging Trends, 2005-2008 
o Messaging Archiving Market Trends, 2005-2008 
o Messaging Security Market Trends, 2005-2008 
o Messaging in the SMB Market, 2005-2008 
o Hosted Messaging Market Trends, 2005-2008 
o Enterprise Messaging System Trends, 2005-2008 
o Enterprise VoIP Market Trends, 2006-2009 

 
m 50% discount on all other past or future Osterman Research multiclient reports. 

 
m The complete dataset from 12 Osterman Research monthly mini-surveys (minimum 

of two mini-surveys published each quarter).  You decide which of the past or 
future mini-survey datasets you want to receive. 

 
m One custom mini-survey (up to 15 questions that you specify) to be fielded to an 

audience of your choice from the Osterman Research Survey Panel or to an 
audience that you specify (e.g., your customers, prospects, etc.).  This research 
project will include a minimum of 75 completed surveys and will include our analysis 
of the findings. 

 
m One custom full-length survey (up to 50 questions that you specify) to be fielded to 

an audience of your choice from the Osterman Research Survey Panel or to an 
audience that you specify (e.g., your customers, prospects, etc.).  This research 
project will include a minimum of 50 completed surveys and will include our analysis 
of the findings. 

 
m Four hours of consulting time. 

 
m Unlimited time for inquiries on any of the data we publish. 

 
ORICS is available for an annual subscription fee of $7,500 for all deliverables in a hard 
copy and electronic format, plus your custom surveys in hard copy and electronic format. 
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About Osterman Research, Inc. 
Osterman Research, Inc. provides market research, cost modeling, benchmarking and 
related services to vendors of technology-based products and services.  We help vendors, 
IT departments and other organizations make better decisions through the acquisition and 
application of relevant, accurate and timely data on markets, market trends, products 
and technologies.  We also help vendors of technology-oriented products and services to 
understand the needs of their current and prospective customers. 
    
Among the things that make us unique is our market research panel:  a large and growing 
group of IT professionals and end-users around the world with whom we conduct our 
research surveys.  This allows us to conduct surveys quickly and accurately with very high 
response rates. 
 
The founder and principal of Osterman Research, Inc. is Michael D. Osterman.  Mr. 
Osterman has more than 20 years experience in the market research industry, conducting 
research for a wide variety of technology-based clients.  Mr. Osterman has extensive 
experience in the design, deployment and analysis of market research programs, and has 
developed sophisticated cost modeling and forecasting methodologies in use by a wide 
variety of companies in the messaging industry.  Mr. Osterman has written numerous 
articles for a variety of trade publications, and is currently author of a twice-weekly, online 
column on messaging issues published by Network World Fusion.  He has been a panelist 
and speaker at various industry and vendor-sponsored events. 
 
Osterman Research serves a worldwide client base, including BT, Symantec, BorderWare, 
Trend Micro, Postini, MessageLabs, Microsoft, FrontBridge Technologies, Cloudmark, 
FaceTime, Yahoo!, ZixCorp, IronPort Systems and Sendmail, among many others. 
 
For more details on ORICS, or to order, please contact us, order online at 
http://www.ostermanresearch.com/reportorder.htm or complete the following order form: 
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Order Form 
Osterman Research Information & Consulting Service (ORICS) 

Annual Subscription Fee: $7,500 
 

BILLING INFORMATION 
Name Telephone 

Organization Fax 

Street Address Email 

City, State, Zip/Postal Code Country 

SHIPPING INFORMATION (if same as above, please leave blank) 
Name Telephone 

Organization Fax 

Street Address Email 

City, State, Zip/Postal Code Country 

Method of Payment 
q Visa Credit card #: _______________________________ 
q MasterCard Exp. date (MM/YY): _______  /  _______  
q Please send invoice Purchase order #: _______________________________ 
q Payment is enclosed 
q Please contact me to arrange payment 
 
Please note requested billing arrangements: 
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